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Eblal - A Doctor Appointment Booking App
Eblal is a medical company that enables patients to schedule appointments, manage health records, 
and connect with doctors through a seamless digital platform. It aims to improve healthcare access 

and patient-doctor communication.

Our Role

Market Research: Competitor Analysis, 
SWOT Analysis, Feature Analysis.

User Research: User Interview, 
Persona, User Journey Mapping.

UX Design, Wireframing, Design 
System, Ui Design, Usability Testing

Project Context

We start working on this project on 
December, 2023

User Research: User Interview, 
Persona, User Journey Mapping.

Industry: Healthcare

Team: Design Team

Duration: 6 Weeks

Tools Used

Primary Research: Verbal 
Communication, Google Form, Google 
Meet

Secondary Research: Google, ChatGPT

Ideation:

UI Design & prototype: Figma



Project OVERVIEW

Your Ultimate
Experience

 Healthcare 
**Eblal** is a healthcare platform that streamlines 
patient-doctor interactions, offering appointment 
scheduling, virtual consultations, health record 
management, and secure payments—all aimed at 
enhancing accessibility and efficient care.



Project Timeline
This project took us 6 weeks to complete
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Problem Overview
Patients struggle with scheduling, accessing health records, and connecting with doctors outside 
visits. Eblal solves this by offering a platform for easy scheduling, virtual consultations, and record 
management, enhancing healthcare accessibility and efficiency.

Project Understanding
The Eblal project provides a digital healthcare platform connecting patients and doctors through easy scheduling, 
record management, and virtual consultations, improving accessibility and streamlining healthcare interactions.

Challenges
The Eblal project faces challenges such as encouraging user 
adoption among patients and doctors, ensuring data privacy 
for sensitive information, and integrating with existing 
healthcare systems. Additionally, maintaining user engagement 
through reminders and updates is crucial, alongside the need 
for scalability to support a growing user base without 
compromising performance.

Scope
The Eblal project focuses on enhancing healthcare 
accessibility through simplified appointment scheduling and 
centralized health record access. It includes virtual 
consultations for remote care and automated reminders to 
keep patients engaged. Additionally, the platform will feature 
secure payment processing for consultations. This 
comprehensive approach aims to streamline healthcare 
interactions and improve the overall patient experience.

Complex Scheduling

Patients face challenges in easily booking 
and managing doctor appointments.

Limited Access to Health Records

Patients lack a centralized way to store 
and access their medical history.

Communication Gaps

Difficulties arise in patient-doctor 
communication outside of scheduled 
visits.

Fragmented Payment Systems

 Payment processes for medical services 
are often complicated and lack 
transparency.

Missed Reminders

Patients need reminders for 
appointments, medications, and follow-
ups to stay on track with care.

Lack of Virtual Consultation Options

Many patients lack accessible options for 
remote, timely consultations with doctors.



User Research

Understanding User’s 
needs, goals & motivation

In the Eblal project, patients seek easy access to 
healthcare, doctors need efficient appointment 
management, and admins aim to optimize 
operations. Understanding these needs is crucial 
for effective platform design.

User Interview Questions
We prepare 20 questions to understand user needs: 
conducting effective user research for the doctor 
appointment booking app, here are fer questions that we 
would love to share

What difficulties do you have when scheduling appointments?1

How do you manage your medical records?2

What would improve your virtual consultation experience?3

How would you like to receive appointment reminders?4

What are your privacy concerns with healthcare apps?5



User Persona

Jaylon Stanton
Gender: Male

Age:30+

Bio

Shovesh works as a Software designer in an IT company in 
Bangalore. Initially excited to work from home, he soon felt 
overwhelmed by increased workload and decreased productivity. 
Lacking physical activity, his lethargy affected his focus. He plans to 
improve by meditating and exercising.

Pain Points

� Struggle to find convenient appointment slots�

� Hard to access and manage medical records�

� Limited communication with doctors outside appointments.

Goals

� To manage her healthcare efficiently without disrupting her busy 

schedule�

� To receive reminders for appointments and medications�

� To have virtual consultations when in-person visits are not 

feasible.



User Flow
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User Cases

Mobile APP Design for 
Doctor Appointment

Using crazy 8’s and user flow/wireframing, the ideation stage of the 
doctor appointment app focused on generating and refining design 
concepts. Crazy 8’s encouraged quick, creative thing, while user flow 
and wireframing helped to map out the app’s structure & key features.

States of Home Screen

Home Screen: Book, view, manage appointments. CTA to book 
appointment. Easy search options for users.

After booking appointment: Appointment details, reminder, cancel, 
reschedule options with nearest clinics & recommended doctors.

Types of Appointments

Instant appointment: Book immediate sessions with doctors for 
urgent needs. See real-time availability, reduce wait times, get prompt 
care.

Schedule appointment: Book future sessions based on doctor 
availability with Scheduled Appointments for non-urgent visits. Select 
convenient times in advance to plan healthcare around schedules.

Search Screen

Search: 
The search feature flow for the doctor appointment booking app 
starts from the homepage. Users can search for doctors and clinics based 
on location, specialty, availability, and other criteria. After entering their 
search criteria, users are


presented with a list of matching results. They can then filter their search 
results by various factors.



Appointment Booking

The filtering option for clinics and doctors is an essential feature of the doctor appointment booking app. 
It allows users to refine their search results according to specific criteria such as category, Date, time, and



fees range. With this feature, users can easily find the most suitable clinic and doctor for their needs, 
saving time and effort.



Appointments

Dr. Rehman Bin Abdullah
Psychologist

02/01/2024 10:30 AM

Cancel Reschedule
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THANK YOU 
If you like our project & would like to see more 

then hit appreciate button & follow us


